ISAAC™ Software 4.1+
Software Installation Procedure
PC/Mac

AeroPod™ CdA and power meter
PowerPod® Power Meter
Newton® Power Cycling Computer

August 20, 2019

IF YOU'RE INSTALLING ISAACON A
MAC, MAKE SURE TO FOLLOW MAC
INSTALLATION INSTRUCTIONS
CAREFULLY
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COMPUTER SYSTEM REQUIREMENTS
Windows:

Isaac 4.1+ is not compatible with Windows XP or older

Windows 7, 8, 10
128MB RAM memory

Macintosh:

Intel Mac

Mac OSX 10.4 or higher
128MB RAM memory

NOTE: Isaac Mac 4.1x is NOT compatible with MacOS Catalina
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HOW TO INSTALL “"ISAAC FOR WINDOWS"”
SOFTWARE

Isaac 4.1+ is not compatible with Windows XP or older

Windows (Windows 7, 8 and 10)
1) Download the latest version of Isaac for Windows software here:

https://velocomp.com/isaac-software-installation/

2) Install Isaac 4.1+ software

3) Plug in your USB cable to your PC. Connect the other end of the cable to your
PowerPod/Newton, and make sure your PowerPod/Newton is turned on.

A series of messages will appear telling you that your USB drivers have been installed
successfully.

Once your Isaac software is installed (and USB drivers, if necessary), click on the Start
button. You’ll see the Isaac for Windows icon in your menu:

ll Getting Started

[ i Isaac for Windows
@ Windows Media Center

]
| Calculator

=
—~ Disk Cleanup
Sticky Notes
>§Q Snipping Tool
' % .
o// Paint

% Magnifier

> All Programs

‘Ssar(/w programs and files P

(R- N K
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HOW TO INSTALL “ISAAC FOR MAC” SOFTWARE

NOTE: Isaac Mac 4.1x is NOT compatible with MacOS Catalina

Because of new, complicated security settings in High Sierra, the installation procedure
for Isaac for Mac is a bit cumbersome. We apologize in advance for any additional
inconvenience this may cause.

Please follow these instructions EXACTLY to install Isaac on your Mac. We

recommend you keep these instructions open during the installation process, so you
will be able to follow-along.

There are three pieces of software to download. Click on all three links below to transfer
the three software components to your computer

1) Download “Isaac for Mac” from this link:

https://velocomp.com/wp-content/uploads/2018/03/Isaac_for_Mac.zip

2) Download “NI VISA drivers” from this link

https://velocomp.com/wp-content/uploads/2018/09/NI-VISA_ Runtime 18.0.0.dmg_.zip

3) Download “SiLabs drivers” from this link

http://velocomp.com/wp-content/uploads/2019/08/Mac_OSX VCP_Driver082019.zip

After transfer, these three files will be located in your Download folder.

You will install each software piece separately. Then, after installing all three software
applications, you will then configure Isaac settings so that it fully recognizes the drivers.

This “first-time-install” process has to be performed only one time. When Isaac
software updates are provided, you won’t have to repeat this (cumbersome) process.
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Isaac software application installation

NOTE: Isaac Mac 4.1x is NOT compatible with MacOS Catalina

1) Double click “Isaac for Mac” to unzip the downloaded file

2) Drag-drop “Isaac for Mac” into your Applications folder

-
Drag and Drop
l 1 »

Applications
Isaac for Mac PP

3) Open your Applications folder and find the “Isaac for Mac” app
4) Hold down the “control” key on your keyboard, then click the “Isaac for
Mac” icon. You will see this:

’: Open
7 Show Package Contents
i Moveto Trash

f: Get Info

5) Move your mouse over "Open" to highlight it:

= —
Open
Show Package Contents

4
§  Move to Trash

6) Now, click "OPEN" to begin installation of Isaac (“control-click-open”).
7) You’ll see a security warning message from Apple; click “Open”.

8) During Isaac installation, you will see this screen. Select your language, then
click OK

Pick Language
Language - Langue - Sprache - Idioma - Lingua

English <]

Ok - Approuver - Bot(n

9) IMPORTANT: WHEN YOU SEE THE SCREEN BELOW, CLICK
“CANCEL”

Welcome to Isaac!
Next we will install the driver software

your computer needs to communicate
with your Device.
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10) IMPORTANT: WHEN YOU SEE THE SCREEN BELOW, CLICK
“CLOSE”

Device Setup

Welcome to Device Setup
Scanning for Device.

Do you have a new Device
to setup? If 5o, please
connect your Device to your
computer and turn it on.
1. Press

Close

11) IMPORTANT: WHEN YOU SEE THE SCREEN BELOW, CLICK
“SHOW ME EVERYTHING”

Simple Setup is just one of the capabilities
of Isaac software. Isaac will graph all of
your Device's advanced measurements,
including power, wind speed, hill slope, and
much more; give you insight into your
racing tactics; even reveal the quality of
your pedal stroke and drafting

m Show me Everything

[

12) IMPORTANT: WHEN YOU SEE THE SCREEN BELOW, QUIT
ISAAC
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Isaac software application installation is now complete
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NI VISA driver installation

1) Double click the “NI VISA Runtime 18.0.0.dmg_.zip” file to unzip it.

2) Double click the “NI VISA Runtime 18.0.0.dmg” file. You will see this:

[ oK J NI-VISA Runtime 18.0.0

«

License.rtf NI-VISA_Runtime_18.0.0.pkg Patents.txt ReadMe.html

3) Use the “control-click-open” method to start installation of NI VISA

e INITVIOM NUIIUITIS 10W.Y

= \
i Open With >

NI-VISA_Runt] ea

Get Info
Compress “NI-VISA Runtime 18.0.0.0ka”

4) The NI VISA driver installation will begin. Click “continue” as requested.

5) IMPORTANT: Near the end of the NI VISA installation you will see this
message:

System Extension Blocked

3 ; A program tried to load new system extension(s)
signed by “National Instruments”. If you want to
enable these extensions, open Security & Privacy
System Preferences.

Open Security Preferences ﬁ

6) IMPORTANT: Click “Open Security Preferences”. You will see this screen:

[ ] < i Security & Privacy Q s

@ FileVault  Firewall Privacy

A login password has been set for this user ~ Change Password...

Require password 5 minutes after sleep or screen saver begins
Show a message when the screen is locked
v Disable automatic login

Allow apps downloaded from:

System software from developer “National Instruments” was blocked Allow
from loading.

[ Click the lock to make changes. ?
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7) IMPORTANT: Click the “Allow” button

8) After you click the “Allow” button, if you see the Installer icon “jumping up and
down” in your Dock (shown by red arrow in image below), click on the jumping
icon to continue the installation. If you don’t see the jumping Installer icon,
continue to step 9.

SystomPreferences Edit View Window Help WM O oxEe WedMay8 1113 Q @ i=|

. s Downioads Clear
= - i
" 27k

Licensett

N-VISA Runtime 18.00.dmg
Bome

Alow apps downloaded from:

MacBook Pro

9) The NI VISA driver installation will finish. When you see the screen below click
the “Restart” button.

[ ] ‘& Install NI-VISA_Runtime_18.0.0 &
9.7 NATIONAL i i d <
% INSTRUMENTS The ir ) was st ully.
 Introduction

© Read Me
o License
© Destination Select

* Installation Type The installation was successful.

® Installation The software was installed.

© Summary

Click Restart to finish installing the software.

NI VISA driver installation is now complete.
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Sil.abs driver installation

1) Double click on “SiLabs Mac_ OSX VCP_Driver.zip”

2) Double click on “SiLabsUSBDriverDisk.dmg”

3) Follow the prompts to install the Silabs driver

4) IMPORTANT: during installation you will get a message asking you to allow

SiLabs driver installation. MAKE SURE YOU CLICK THE BUTTON THAT
ALLOWS THE DRIVERS TO BE INSTALLED.

System Extension Blocked

N rogram tri
sign
enable
stes

5) The drivers will finish installing. Click “Close” when you see this screen:

o @ Install Silicon Labs CP210x VCP Driver for mact 0s ‘

The installation was completed successfully.

The Silicon Labs VCP Driver has been successfully installed.

Installation Type
Installation
» Summary

===
SiLabs driver installation is now complete.

Re-configure “Isaac for Mac” internal driver settings:

The steps above install [saac software and associated drivers.

This section re-configures Isaac’s internal settings to reflect successful driver
installation.

1) Launch Isaac for Mac. The main window appears.

2) In the Isaac main menu, go to “Device/Install Drivers...”

Analyze Tools Help
Install Drivers...
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3) The window below appears

Before Isaac for Mac can
communicate to your Newton,
driver software must be
installed on your computer.

4) After clicking “Install Driver Software”, click “Let’s Begin”, and then click
“Continue”

00 Driver Wizard
e Driver Wizard

4
Welcome to saact Warning: In the next window, there are two steps (o
“This Driver Wizard wil help you instal the driver PeliiRasbe R folo)
software 5o your Newton can communicate with the

computer.

NOTE: This will take a § to 10 minutes because you
will be prompted to restart your computer twice
during the installation process.

Let's Begin oy

>

5) The window below appears. Open the NI Visa Runtime driver installer with
“control-click-open” method:

[ XeK ) L NI-VISA Driver

<=~

6) The Installer launches, and the Installer window appears. CRITICAL: when the
Installer window appears, DO NOT CLICK “CONTINUE”. INSTEAD, QUIT

THE INSTALLER
) : @ Install NI-VISA Runtime |nsta||el" File Edit
K7 NATIONAL Welcome to the NI-VISA Runtime Installer

About Installer

‘You will be guided through the steps necessary to install this

© Introduction
software.

Read Me
License s .
Destination Select eer ces ’
Installation Type

Installation

Hide Installer &8H

Hide Others "\ _3H
Show All
S mte e Con | comime | ) Quit Installer #Q
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7) Isaac for Mac will also quit. Re-launch Isaac for Mac. The window below
appears; click “Next”

L] Driver Wizard

Congrats! Now that the NI-VISA driver is installed we can go to the next
step.

As before, there are o steps to perform, 50 be sure o do both.

8) The window below appears. Use “control-click-open” to start the Silicon Labs
USB Driver Installer:

N :ﬂ: ) E
IV
Silicon Labs USB Driver e —

Installer 0 your computer.

Show Package Contents

Move to Trash

Get Info

Comnrace “New Ann"

silicon Labs USB Driver
Installer

2. When your computer starts up again, open your Application Folder and launch Isaac ©o
continue the installation.

9) The Installer window appears. CRITICAL: when the Installer window appears,
DO NOT CLICK “CONTINUE”. INSTEAD, QUIT the INSTALLER

[J ‘& Install Silicon Labs VCP Driver

File Edit
About Installer

Installer

Welcome to the Silicon Labs VCP Driver Installer

You will be guided through the steps necessary to install the
© Introduction virtual COM port driver for the Silicon Labs CP210x USB to
B UART Bridge.
License
Destination Select
Installation Type Services >

Installation

Summary

Hide Installer $H
Hide Others "\ 8H
Show All

comime =D Quit Installer #Q

Checking “Isaac for Mac” proper operation
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To check for proper operation of your new software, start by doing these two things:

e Connect your Device to your computer using the USB cable.
e C(lick a button of your device, to turn it on

Now, launch Isaac for Mac.

When you see this screen, click “close”

Tell Me More

Isaac main window will open. A green box around the USB icon indicates that your
Device is communicating with Isaac, and that everything is working properly!

{ oom

This completes the installation of Isaac for Mac. You will now be able to use Isaac for
Mac with High Sierra, (and you won’t have to repeat this awful install process again...)

How to use Isaac software
To learn more about Isaac operation, download the Isaac Instruction manual here:

http://www.velocompforum.com/viewtopic.php?f=12&t=4010

TECHNICAL SUPPORT

Need additional help? Email technicalsupport@velocomp.com, call 609 425-0444, or
visit velocompforum.com
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